
GET PAID  
FASTER 
Set up direct deposit in the myProAg® portal.

Call us at 800-366-2767 or email the team at myProAgHelp@proag.com.
QUESTIONS ABOUT MYPROAG?

Call us at 800-366-2767 or email the team at myProAgHelp@proag.com.
QUESTIONS ABOUT MYPROAG OR NEED HELP SETTING UP DIRECT DEPOSIT?

Log into or create your account.  
Visit my.proag.com and follow the onscreen instructions to access 
your account or create one for the first time.   

Navigate to the direct deposit section.  
Select Direct Deposit in the menu on the left. All of the active 
growers associated with your account will display. Make sure the active 
policies are displaying your current agency’s name. 
 
You will see multiple rows if you manage multiple entities or have had policies with more than one agency or agent.  
Each one will be listed separately. Any inactive policies will also be shown due to RMA regulations. 

Enter the banking information for each Grower Name.  
Use the pencil icon on the right to open banking information for each Grower Name. Enter the banking information 
(routing number and account number) and review the terms for each policy. Make sure to check accept and click 
submit at the bottom of the page before moving on to another policy or exiting myProAg.  
 
You may edit banking details at any time from the Direct Deposit screen. Press the edit icon, which is located 
between the first pencil icon and the X icon. Follow the on-screen instructions to finish your edits. You may also 
delete bank accounts using the X icon.

1

2

3

You’re all set up! After completing these steps, all future eligible payments will be delivered via direct deposit. When a claim 
payment has been processed, an email will be sent and the payment will be deposited to the associated account. 

You may change your notification settings using the gear icon at the top of the myProAg portal. After you click it, 
you will see a list of notification prompts. Check the boxes for those you wish to receive and uncheck for those 
you do not want to receive. 

UPDATING YOUR DIRECT DEPOSIT NOTIFICATIONS

The information herein is only an overview of the described product. It does not include all features, exclusions, or limitations and it does not amend, or otherwise affect, the terms and conditions of any insurance policy issued by ProAg or any 
of its affiliates. Not all products, coverages, or features may be available in all states and are subject to qualification and change. Contact your ProAg agent for more information.

Pro Ag Management, Inc. (collectively with its corporate affiliates, “ProAg®”) is a managing general agency representing several risk bearing insurance companies, including Producers Agriculture Insurance Company and U.S. Specialty 
Insurance Company, and doing business as Pro Ag Insurance Services, Inc. in California (CA Entity License #0F34212). The description of coverage in these pages is for informational purposes only.

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices and employees and institutions participating in or administering USDA programs are 
prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental status, income derived from a public assistance 
program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or incident.

ProAg is an equal opportunity provider and employer. A member of the Tokio Marine HCC group of companies. ©2024 ProAg. All rights reserved.

Scan here to log in 
or create your 
myProAg account.
my.proag.com

THREE STEPS TO SET UP DIRECT DEPOSIT


