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FOUR WAYS MYPROAG MAKES CROP INSURANCE EASY

Check your  
claims status 24/7 
 Stay up to date on your  

claim status with an  
online progress tracker. 

Pay your 
bills online 

Make premium payments 
and see your updated 

balance instantly. 

Download  
policy documents 

Streamline recordkeeping 
with online document access, 

including 1099 tax forms.  

Sign up for  
direct deposit 

Get paid faster. Direct deposit 
means funds go right into your 
account after a claim is paid. 

KEEPING YOUR DATA SAFE
myProAg includes multifactor 
authentication to help protect  
your personal information.

You can rely on your crop insurance agent for just about anything. The myProAg® policyholder portal 
is there for everything else — like real-time access to policy information and management tools. 
Together, they offer all the crop insurance tools needed to keep up with your busy schedule.

CONVENIENT 
POLICY 
MANAGEMENT.  
ANY TIME.  
ANY PLACE. 
Get started with myProAg.

HAVE FIVE MINUTES?  
Create your myProAg 
account. 

my.proag.com

QR



USING MYPROAG
Create your account and password
1.	 Visit my.proag.com and fill out the registration form.  
2.	 Check the email associated with your new myProAg account  

for a confirmation email. 
3.	 The link will take you to a new screen to create a unique 

password and create your account.
4.	 You’ll be redirected to set up multifactor authentication.

Multifactor authentication creates an additional layer of 
security for your myProAg account. When enabled, it helps 
protect your account even if someone learns your password.

Link your policy or policies
If your policy is under your social security number, it will 
automatically populate in myProAg.  

If your policy is under an Employer Identification Number 
(EIN), you will need to link your policy with these steps.

1.	 Click Find My Policy.
2.	 Complete all the required fields.
3.	 Check your dashboard and confirm your policy  

or policies have appeared.

Paying your bill online is easy

1.	 Click the Pay My Bill tab on the left side of the 
screen, then Make Payment at the top.

2.	 Choose the product(s) for which you’d like to pay.
3.	 Enter the payment amount.
4.	 Click Bank Account to enter your banking    

information and then Continue.
5.	 Review the Confirm Payments screen, check  

the box to authorize and click Pay.

Tip: Print out the confirmation screen 
to keep a record of your payments.

Scan here for full step-by-step 
instructions!

Get paid faster with direct deposit

1.	 Sign into your myProAg account.
2.	 Click the Direct Deposit tab on the left side.
3.	 Click the pencil icon on the right side of the 

screen and enter your bank account information 
for each given policy. 

Scan below for full step-by-step instructions!

The ProAg team is always ready to help. Call us at 800-366-2767 or visit ProAg.com to learn more about us.

The information herein is only an overview of the described product. It does not include all features, exclusions, or limitations and it does not amend, or otherwise affect, the terms and 
conditions of any insurance policy issued by ProAg or any of its affiliates. Not all products, coverages, or features may be available in all states and are subject to qualification and change. 
Contact your ProAg agent for more information.

Pro Ag Management, Inc. (collectively with its corporate affiliates, “ProAg®”) is a managing general agency representing several risk bearing insurance companies, including Producers 
Agriculture Insurance Company and U.S. Specialty Insurance Company, and doing business as Pro Ag Insurance Services, Inc. in California (CA Entity License #0F34212). The description  
of coverage in these pages is for informational purposes only. 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices and employees and institutions 
participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual 
orientation, disability, age, marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any 
program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or incident.

ProAg is an equal opportunity provider and employer. A member of the Tokio Marine HCC group of companies. ©2024 ProAg. All rights reserved.

HERE TO HELP YOU GROW WITH CONFIDENCE 
At ProAg, we believe agriculture is America’s most important industry. That’s why we take great pride in providing innovative coverage 
and delivering fast, accurate claims service that helps get you back on track as soon as possible. 

Because everything we do today is to help you prepare for tomorrow. When severe weather strikes or the market changes, ProAg can  
be trusted to do what we said we’d do — help your operation recover.

Thank you for trusting us to stand by you through every season as you grow your operation and navigate the challenges of agriculture. 


